UNIT 17
Facilities and Services
· Hi! Can you tell me where I can change some American dollars?
· - Yes, there’s an exchange bureau in the foyer.
· Do you know if it’s open now?
· Yes, it’s open from 8 a.m. to 11 p.m. every day. So you have plenty of time.
· Great! And I need a haircut. Is there some place I can get one?
·  Yes, sir. The hair salon is on the other side of the foyer and it’s open from 9 a.m. to 5 p.m. every day.
· Good. Oh! And I need to change my plane ticket.
· There’s a travel agent’s next to the hotel. It’s open from 9 a.m. to 5 p.m. 
· And I’d like a coffee. Is there a coffee shop around here?
· Yes, the coffee shop’s over there, behind the lifts. It’s open 24 hours a day.
· Lifts? You mean the elevators? 
· [bookmark: _GoBack]Yes, that’s right. Behind the elevators.
